MARRIOTT
SHOALS

Awards and Accolades

*  Marriott Best New Opening Award 2005
* AAA 4 Diamond Award Winners since 2006
*  Marriott Customer Excellence Award
o 2005, 2006, 2007, 2008, 2009, 2012
*  Marriott Problem Experienced Excellence Award
o 2006, 2008, 2010
* Marriott Food and Beverage Excellence
o 2007, 2009
*  Marriott Leadership in Support of Maintenance and Upkeep Award 2009
*  Marriott Market Share Excellence Award 2010
*  Marriott Worldwide General Manager Award 2007
* Alabama Restaurant and Hotel Association Hotelier of the Year 2012
* Alabama State Tourism Hotelier of the Year 2013
* Marriott Eastern Region Hotel of the Year 2015
*  Marriott Eastern Region General Manager of the Year 2016
* 360 Grille Invited to cook at the James Beard House 2010
* 360 Grille Travelers Choice Award 2022
* 360 Grille - Diners Choice Award for Romantic Restaurant and American Cuisine 2017
e 360 Grille (2010) Wine Spectator Award
o 2011, 2012, 2013, 2014, 2015, 2016, 2017, 2018, 2019, 2020, 2021, 2022, 2023
e American Culinary Federation Competition Awards:
e 1Gold(2012)
e 1 Silver (2012)
e 1%in Points in Overall Competition (2012)
e 3in Points in Overall Competition (2012)
e 3 Silvers (2011)
e 2 Bronze (2011)
*  PCH Resorts Spa of the year 2019
* The Spa at the Shoals #27 of The Spas of America top 100 spas in 2021
* The Spa at the Shoals #30 of The Spas of America top 100 spas in 2020
* The Spa at the Shoals #31 of the Spas of America top 100 spas in 2018
* The Spa at the Shoals #5 of the Spas of America top 100 spas in 2022
* Ranked the #1 Spa in Marriott for 2012 and 2013

* Ranked the #1 Golf Experience in Marriott for 2006, 2007, 2008, 2009 and 2012
e Convention South Reader’s Choice Hotel 9 times since 2012

* Convention South Remarkable Resorts 2020
¢ Convention South Resorts with a View 2018
* Southern Living Awards



Hotels.com Loved by the Guests Award 2020

Trip Advisor Travelers Choice Award 2020, 2018, 2023

Trip Advisor Housekeeping Award 2019, 2020

AAA Best of Housekeeping Award 2019

Ranked the #1 Marriott in North America in Intent to Return/Recommend 6 out of 16 years
* 2005, 2006, 2007, 2008, 2012, 2013

US News & World Report #4 hotel in Alabama 2019 and 2021

US News & World Report #1 hotel in Alabama 2023

Convention South Radiant Resorts 2021, 2022

Readers’ Choice Award 2022

Best of Bama Awards 360 Grille for Best Fine Dining in the 2022 Best of Bama Awards



